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éEl ecommerce es un
carrito de compras?
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This is what the customers see, AR T Publicity
and here is where your W (tweets, Google ads, Facebook, Instagram...)
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competitors are.

j R 3 argeted experiences
This is whi Al 3 - o : ‘Gra;s}channel management
curtains by A : 5 .
those that offer real valu
services to their custo

'@ Micro-services orientation
@ Data orchestration
o @ Event-driven communication
purney tracking and management ® Messaging services
@ Web analytics and tracking
@ Conversion Rate Optimization
® Dashboeards and at-sight management

@ Customer identity management

® Dynamic pricing

' o Proactive social listening
,'/ @ Dynamic customer segmentation
| ® Nextbest action and next best offer
@ Cuslomer profile management

@ Voice-based services
@ Service bots
@ Conversation design
: @ |nterface experience
@ Digital market-share expansion
@ Sales lead capture
@ Product ownership

@ Disaster plan

f 3 @ Applications and Integrations monitoring
@ Effective social media presence
0 @ Customer insights practice
/ @ Backoffice Integration and automatization
@ Design system creation and maintenance
@ Sales strategy and service-oriented @ Operation center
@ Squads for mobile apps development

® Integrated customer care across channels @ And many others...
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¢Qué son los ecosistemas
de valor?

AMAIZON IS AT WAR WITH EVERYONE

AUDIOBOOKS

1) FINSHOTS

Subscribe https:/finshots.in

. SA’«';;

storytel

€3 SCRIBD

amazon \\ @Spotify
\

¢ primpmusic

MOVIE
GAME REVIEW
STREAMING
¥ AMAZON OWNED ENTITIES

@ COMPETITORS IN THAT SEGMENT

DES MOINES

A Montessori-inspired
preschool program

TUITION-FREE FULL-DAY YEAR-ROUND




Jon Erlichman @
@JonErlichman

Ad spending per vehicle sold:

Lincoln: $1,911
Jaguar: $1,542
Cadillac:  $1,418
Alfa Romeo: $1,226

Fiat: $224
BMW: $203
Honda: $196
Dodge: $91
Tesla: $0
Source: Ad Age (2019)
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éCual es el impacto en el
mundo Industrial?
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o . N ¢ o A I'm feeling generous because of Covid-19.
y la Cyberseguridad? |

I'l double any BTC payment sent to my BTC address for the next hour. Good
luck, and stay safe out there!
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Argentina sufrié mas de 1.590
millones de intentos de ciberataques
en el 2019 y los bancos fueron los
principales objetivos

12 marzo, 2020
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El Talento de las
organizaciones, el
ecosistema, y la fuerza de

trabajo liquida
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Los datos, la inteligencia
artificial y un préstamo a

tasa cero

Username

Password

| Login |

| Reset |
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